Privacy Policy Dartschool

Last updated: 2 December 2025

Website: www.dartschool.be

1. Who we are (data controller)

Dartschool

Bellestraat 96, 9280 Lebbeke, Belgium
Company/VAT: BE 1004.506.363
Email: dartschool.be@gmail.com

Phone: +32 497 39 96 53

This privacy policy explains which personal data we process, why and on which legal basis, how
long we retain it, and which rights you have. It applies to all our online and offline interactions
(website, webshop, sign-ups, emails, workshops and teambuildings).

In short: we only process what we need to deliver our services; we request consent where required (e.g.
analytics/marketing cookies); and we give you transparent control.



2. What data we process

Depending on how you interact with us, we may process the following categories:

o Identification & contact details: first name, last name, address, email, phone.

e Account & order data: login details, purchases, invoicing and delivery details.

o Communications: the content of your messages, feedback, support requests.

o Newsletter data: preferences and subscription status.

e Web & usage data: IP address, device and browser information, language settings,
(anonymous/aggregate) usage statistics and traffic source. This also includes cookie IDs
and similar identifiers (see §9).

« Payment data: we process payment status and necessary invoicing information; card or
account data is handled by your payment provider.

o Images & testimonials: only if you voluntarily share photos/quotes or give consent on
site (e.g. during a workshop).

We do not process special category data (such as health) and we do not target minors under 16.

3. Purposes and legal bases

Purpose Examples Legal basis

deliver order/e-book, create

Service delivery & contract
account, customer support

performance of a contract

.Cust-()fner management &  legally reqmrgd ' legal obligation
invoicing bookkeeping/invoices
consent (opt-in) — can be

Newsletter & promotions updates, events, offers withdrawn at any time

performance of a contract;
legitimate interests (organisation
& quality monitoring)

planning, participant

Teambuildings/workshops S .
communication, evaluations

Website improvement GAA4 analysis, Hotjar insights consent (via cookie banner)

(analytics)
Marketing measurement Meta/Facebook Pixel consent (via cookie banner)
Security & abuse prevention logs, fraud prevention legitimate interests

You can change or withdraw consent at any time via the Cookie settings link in the footer or
via the unsubscribe link in each newsletter.



4. Minors

We do not knowingly process data of children under 16 years without consent of a
parent/guardian. If you believe we hold such data, please contact us; we will delete it without
undue delay.

S. Retention periods
We do not keep personal data longer than necessary:

e Order and invoicing data: 7 years (tax retention).

e Customer and contract data: up to 3 years after your last active contact, unless longer
is needed for the establishment, exercise or defence of legal claims.

o Newsletter data: until unsubscribe (thereafter we may keep a minimal record of
subscription/unsubscription for compliance).

o Contact forms/support: 12 months.

o Website analytics: see the cookie overview in §9 (e.g. GA4 up to max. 14 months in the
tools; individual cookies see table).

Back-ups and logs may be retained temporarily for security and continuity.

6. Recipients and (sub)processors

We do not share data with third parties for their own marketing. We engage service providers
who process data on our behalf, such as:

e Hosting & IT, website maintenance.

o Email/newsletter software (sending updates and transactional emails).
e Analytics & optimisation: Google Analytics 4, Hotjar (see §9).

e Marketing measurement: Meta/Facebook Pixel (via PixelYourSite).

o Payment and accounting partners for processing orders and invoices.

We sign data processing agreements with these partners and expect adequate security. Data is
only shared when necessary for the purposes described or when required by law.



7. International transfers

Some providers (or their sub-processors) are located outside the EEA. In such cases we ensure
appropriate safeguards: an adequacy decision by the European Commission or Standard
Contractual Clauses (SCCs) and, where needed, supplementary measures. Want details? Email
us and we will provide the relevant information.

8. Your rights
Within the limits of the law, you have the right to:

e Access your data;

e Rectification and erasure;

e Restriction of processing;

o Portability of your data;

e Object to processing based on legitimate interests;

o Withdraw consent (e.g. cookies/newsletter) without affecting processing that took place
before withdrawal.

You can exercise these rights via dartschool.be@gmail.com or by post (see §1). Please include
proof of identity so we can handle your request securely. We reply within 30 days.

Complaint? You can contact the Belgian Data Protection Authority (GBA), Drukpersstraat 35,
1000 Brussels, www.gegevensbeschermingsautoriteit.be.

9. Cookies & similar technologies

Our website uses cookies and technologies such as pixels. We only place non-essential cookies
(analytics/marketing) after your choice via the cookie banner. You can adjust your preferences
at any time via Cookie settings in the footer.

9.1 Categories

e Necessary/functional: required for basic functions such as language choice, sessions and
security.

e Analytics: anonymous/aggregate measurements to improve our site (e.g. GA4, Hotjar).

e Marketing/advertising: measurements via the Meta/Facebook pixel to understand the
effectiveness of advertising.



9.2 Cookie overview

The table below lists the cookies that may be set on www.dartschool.be, based on the best
available information. Note that names and durations may change by provider.

Cookie Domain

hjViewportld dartschool.be

wpEmojiSettingsSup dartschool.be
ports .

_hjTLDTest .dartschool.be
la.stExternalReferrer dartschool.be
Time

FoplcsLastReferenceT dartschool be
ime

pbid .dartschool.be

lastExternalReferrer dartschool.be

hjActiveViewportlds dartschool.be

pys_landing_page .dartschool.be

Last _pysTrafficSourc dartschoolbe
Last_p ys_landing_pag .dartschool.be
_fbp .dartschool.be
pys_session_limit .dartschool.be
pys_start_session .dartschool.be
pys_first_visit .dartschool.be
pysTrafficSource .dartschool.be

Provider/To
ol

Hotjar

WordPress

Hotjar

(plugin)

(plugin)

PixelYourSit
e

(plugin)
Hotjar

PixelYourSit
e

PixelYourSit
e

PixelYourSit
e

Meta/Facebo
ok
PixelYourSit
e
PixelYourSit
e
PixelYourSit
e
PixelYourSit
e

Retenti
Purpose
on
Stores
viewport/screen info session

for session linkage

Checks whether the
browser can render session
emojis correctly

Tests top-level
domain for correct  session
cookie placement

Timestamp of last

n/a
external referrer

Timestamp of last

) n/a
“topics” reference

Unique visitor ID for 6
session consistency months

Stores the last

external referrer n/a
Active viewport IDs n/a

Stores the (first)
landing page of the 7 days
visit

Stores the last traffic
7 days
source
Stores the last 7 davs
landing page Y
Measures and helps
track ad interactions 7 days
Throttles/records
. 1 hour
session requests
Marks the start of a .
session

user session
Detects a first visit 7 days

Stores the traffic

source 7 days

Categor
y

Analytic
S

Necessa
ry

Analytic
S

Other

Other

Function
al

Other
Other

Analytic
S

Analytic
S
Analytic
S
Marketi
ng
Analytic
S
Analytic
S
Analytic
S
Analytic
S



Cookie Domain
hjSessionUser* .dartschool.be
hjSession* .dartschool.be
ga* .dartschool.be
_ga .dartschool.be

(www.)dartschoo

1 %
wp_llms_session Lbe

(www.)dartschoo

pll_language Lbe

Provider/To

ol

Hotjar
Hotjar

Google
Analytics 4

Google
Analytics 4

LifterLMS

Polylang

Purpose Retenti Categor

on y

Persistent Hotjar | vear Analytic
user ID M s
Hotjgr session | hour Analytic
cookie S
Stores 1 year 1 .
measurements/pagev month 4 Analytic
iews days
Client ID for 1 year 1 .
(anonymous) month 4 Analytic
recognition days
Session cookie for
the learning Function

. . 6 hours
environment/login al
status
Remembers the

R Necessa
user’s language 1 year

choice

Note: Names with an asterisk (*) vary per visitor/session. “n/a” indicates the scanner did not return an
expiry (may be a session or localStorage value, or labelled as such by the tool).

9.3 Cookie management

e Through our cookie banner you choose per category. We set analytics and marketing

cookies only after consent.

e You can later change your preferences via Cookie settings (footer).
e Your browser settings allow you to delete or block cookies. Blocking may reduce site

functionality.

10. Security

We take appropriate technical and organisational measures to protect your data (e.g. access
controls, encryption where appropriate, back-ups, least-privilege). No system is 100% secure; in
case of a data breach we follow the legal notification duties.



11. Changes

We may amend this policy. The most recent version is always available on this page; for
material changes we will inform you via our usual channels.

12. Contact

Questions, requests or complaints about privacy or cookies?
Email: dartschool.be@gmail.com

Post: Dartschool, Bellestraat 96, 9280 Lebbeke, Belgium



